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DETAILED ACTION 

1 . This action is in response to applicant's amendment filed on 6/1/04. 
Claims 1 - 31 are now pending in the present application. This action is made 
final. 

Double Patenting 

2. Claims 1 - 31 are provisionally rejected under the judicially created 
doctrine of double patenting over claims 1 - 35 of copending Application No. 
09/826,663 in the previous office action. 

Examiner acknowledges that applicant agrees to execute and file a 
Terminal Disclaimer to obviate this rejection upon a determination of allowable 
claims. However, this office action does not indicate any allowable claims and so 
the rejection is respectfully maintained and incorporated by reference as set forth 
in the last office action. 

Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action 
can be found in a prior Office action. 



3. Claims 1 - 31 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US 6,160,877 (Tatchell et al.) in view of US 2002/0085687 (Contractor et 
al.) 

As to claims 1 and 16, Tatchell et al. teaches a call forward feature 
wherein the personal agent 1 1 allows the subscriber to direct incoming calls to 
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one of a plurality of subscriber numbers to their current location or some other 
predetermined location. (Abstract, Col. 9, line 29 - Col. 12, line 19, Col. 18, line 
55 - Col. 22, line 33 of Tatchell et al.) Tatchell et al. also teaches that the 
subscriber, via personal agent 1 1 , can invoke another feature which allows for a 
subscriber to receive an announcement as to, for example, the identity of the 
calling party. The subscriber may then choose whether to accept, reject, or 
redirect the call, wherein the redirection is read as the claimed routing 
information. (Col. 19, lines 16 - 52, Col. 21, line 19 - Col. 22, line 20 of Tatchell 
et al.) 

What Tatchell et al. does not teach displaying information on the 
subscriber's device and enabling a subscriber to input acceptance, rejection, or 
redirection on the device and displaying it. 

However, Tatchell et al. teaches that the system and method may be 
implemented and accessed from a mobile telephone. (Col. 7, line 4 of Tatchell et 
al.) Mobile telephones inherently or at the least obviously have displays and 
have the ability to display such information as callerlD information. In fact, 
Tatchell et al. teaches that such is well known. (CoL 1 , lines 28 - 32, lines 49 - 
53 of Tatchell et al.) 

While Tatchell et al. specifically teaches using voice recognition to 
circumvent the need for displays, it still would have been obvious for one of 
ordinary skill in the art at the time the invention was made to simply not have the 
system translate text to speech as is done when a calling party cannot be 
identified in caller database. In such a situation, Tatchell et al. teaches that a 
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caller will be announced to the subscriber and the subscriber, using voice 
recognition, can accept, reject, or redirect the call as discussed above. (Col. 19, 
lines 28 - 38 of Tatchell et al.) 

Again, all that is required to display instead of announce callers to the 
subscriber would be to merely not translate the text. Arguably this is 
simplification of the invention of Tatchell et al. and therefore obvious. 

Also, Contractor et al. teaches that while mobile phones typically require a 
user to look at a display and as is known, to enter routing information on the 
mobile device, this is sometimes inconvenient and it is safer (while driving for 
example) to interact with a mobile telephone audibly. (P. 1 , H 0004 of Contractor 
et al.) Any user of mobile telephones can see an incoming call with callerlD 
information (if available) and can choose to accept the call or decline the call by 
depressing a button on the device. I personally use an AT&T mobile telephone 
that allows such a feature. 

Therefore, using audible methods and visual methods are old and well 
known and while there are motivations for using audible interaction, visual 
interaction is known and commonly used and therefore, it still would be obvious 
for one of ordinary skill in the art at the time the invention was made to use visual 
interaction in the invention of Tatchell et al. 

Moreover, as to the claimed displaying said routing information input, 
whenever for example, a user enters anything on a mobile telephone keypad, a 
corresponding notation is displayed. If a user presses "1" to indicate that they 
want the call declined, a "1" is displayed. 



Application/Control Number: 09/826,666 W Page 5 

Art Unit: 2642 

As to claims 2 f 5, 17, and 20, Tatchell et al. has been discussed above. 
What Tatchell et al. does not teach is where redirection is transferring the 
incoming call to a second number. Tatchell et al. teaches that when personal 
agent 1 1 receives a redirection response from the subscriber, the call is 
transferred to voice mail. Because Tatchell et al. teaches that the voice mail 
system 35 need not be integrated to personal agent system 1 1 , (Col. 1 1 , lines 5 
- 10 of Tatchell et al.) redirection to the voice mail system could involve 
redirection to a second number, i.e., the number corresponding to the voice mail 
system). 

Interpreted in another manner, however, it still would have been obvious 
for one of ordinary skill in the art at the time the invention was made to have 
allowed the subscriber to respond to the above discussed announcement with a 
call forward command and indicating what number to forward the incoming call 
to. This is because Tatchell et al. merely teaches that personal agent 1 1 will 
already know where the subscriber is currently located (see the above rejection 
of claims 1 and 1 7) or already knows to what number a subscriber wants any 
incoming calls forwarded to. In other words, the invention of Tatchell et al. differs 
only in when the call forwarding information is known/given. The end result is the 
same, the subscriber can choose to where he/she would like incoming calls 
forwarded to and is given the option at call reception to decide how a call is to be 
routed. 

As to claims 3 and 18, Tatchell et al. teaches that when an incoming call is 
received, personal agent 11 will access the subscriber's personal database(s), 
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i.e., contact databases, call routing preferences, announcement preferences, etc. 
Moreover, Tatchell et al. teaches that the subscriber, via, his/her user device, a 
telephone, wired or mobile, may access the above mentioned databases and 
preferences to provision them as desired. (Col. 6, line 65 - Col. 8, line 56, Col. 
9, lines 21 -63, Col. 10, line 36 -Col. 12, line 14, Col. 13, line 54 -Col. 19, line 
27 of Tatchell et al.) 

As to claims 4, 6, 19, and 21 , see the above rejection of claims 3 and 18. 
A mobile telephone is both wireless and cellular. 

As to claims 1 0, 1 1 , 25, and 26, Tatchell et al. teaches that in a pass 
through mode, personal agent 1 1 will not intercept or answer the call but will 
allow a call to pass. And if a busy or no answer situation arises, personal agent 
1 1 will redirect the call to voice mail. (Col. 19, lines 20 - 27 of Tatchell et al.) 

As to claims 12 and 27, Tatchell et al. teaches that various 
announcements may be played to a caller depending on the subscriber's 
predetermined preferences. (Col. 19, line 28 - Col. 20, line 1 1 of Tatchell et al.) 

As to claims 7-9 and 22 - 24, Tatchell et al. does not teach using a pager 
or wireless computing device/laptop to access personal agent 1 1 . However, in 
modern telecommunications systems, the integration of various types of 
telephony and computer devices is very old and well known such as wireless 
personal digital assistants (PDAs) or laptops with wireless communication 
capabilities. It would have been obvious for one of ordinary skill in the art at the 
time the invention was made to have contemplated using other devices besides 
strictly telephony devices to interact with personal agent 1 1 . Tatchell et al. as 
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discussed above, already contemplates using both landline and wireless 
telephones as well as receiving data and fax communications in addition to just 
voice communications. (Col.4 , line 34 and Col. 14, line 34, Col. 19, line 34 of 
Tatchell et al.) 

As to claims 13 - 1 5 and 28 - 30, Tatchell et al. has been discussed 
above. What Tatchell et al. does not teach is routing an incoming call to voice 
mail if no routing response is received within a predetermined period or there is 
an invalid second number received. Tatchell et al. also does not teach validating 
a second, forward-to, number. 

However, such features are very old and well known in the art. As to the 
no-response and invalid second number features, such are merely default routing 
conditions. Tatchell et al. teaches default routing to voice mail for example, when 
a caller is not one of a plurality of predetermined special groups of callers from 
whom a subscriber will accept calls. (Abstract, Col. 3, line 23 - Col. 4, line 29, 
Col. 16, line 48 - Col. 19, line 15 of Tatchell et al.) Tatchell et al., as already 
discussed above, also teaches that if a no answer or busy situation arises, a call 
is defaulted to voice mail. A no answer or busy is condition is analogous to not 
receiving a routing response at all. 

The same is true of validating numbers before connecting calls thereto. It 
is a waste of resources and processing power of a system to connect a call to an 
invalid number. It is also annoying to callers to be forwarded to an invalid 
number. 
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For the above reasons, it would have been obvious for one of ordinary skill 
in the art at the time the invention was made to have incorporated such features 
into the invention of Tatchell et al. inasmuch as their inclusion does not teach 
away from Tatchell et al, nor would they affect the operation of Tatchell's 
personal agent 1 1 . 

As to claim 31 , see the rejection of claims 1,2,5,17, and 20. 
Furthermore, personal agent 11 has therein, at least, a processor 21 and various 
databases which communicate with each other. (Fig. 2a of Tatchell et al.) 
Databases and processors are not the same type of elements, nor do they 
perform the same operations. As such, it is inherent that a network interface 
would have to be used to allow for those two different types of elements to 
interact. 

What Tatchell et al. does not teach is the use of a system bus. However, 
system busses are extremely old and well known and merely allow different 
components of a system to be connected to a common link allowing for 
communication therebetween. Therefore, it would have been obvious for one of 
ordinary skill in the art at the time the invention was made to have implemented 
personal agent 1 1 of Tatchell et al. in manner that utilized a system bus. The 
functionality and operation of personal agent 1 1 would not be affected by the use 
of a system bus as opposed to separate connections between the databases 22 
and the processor 21 . Moreover, Tatchell et al. does not even describe the type 
of connections used in personal agent 11. It could very well be that a system but 
is used. 
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Response to Arguments 

4. Applicant's arguments with respect to claims 1 - 31 have been considered 
but are moot in view of the new ground(s) of rejection. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. US 5,946,386 (Rogers et al.) teaches a call management 
system and method wherein incoming calls are displayed to a user along with 
certain information such as callerlD information, and a user is able to input a 
choice corresponding to a desired call treatment. 

6. Applicant's amendment necessitated the new ground(s) of rejection 
presented in this Office action. Accordingly, THIS ACTION IS MADE FINAL. 
See MPEP § 706.07(a). Applicant is reminded of the extension of time policy as 
set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply is 
filed within TWO MONTHS of the mailing date of this final action and the advisory 
action is not mailed until after the end of the THREE-MONTH shortened statutory 
period, then the shortened statutory period will expire on the date the advisory 
action is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will 
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the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

7. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Hector A. Agdeppa whose telephone number 
is 703-305-1844. The examiner can normally be reached on Mon thru Fri 
9:30am - 6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Ahmad F. Matar can be reached on 703-305-4731 . The 
fax phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 



free). 




H.A.A. 

July 26, 2004 



